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Grape ~hatter Leve~sDon't Change Consumer Perceptions of Quality

F

~

ESNOI California -A P

~

oposed change to the federal regul~tionson the !
p rmissibleI~velsof loose grapes has Califomia's fresh grape industry and U.S. '
re ailers talki~g,but an ea lier surveyby the CaliforniaTable Grape Commission i
in icates the' change will h/iJve no impactfor consumers. i, ., II I

TJe percentage of loose g' apes, knownin the industryas "shatter,"will vary !
d~pending on factors sue as weather, harvest time and storage conditions. Und~r
th new proposal, an alia ance of 5 percent will be created beifore shatter is counted
a a gradabl'e defect. A 2 as survey of 1;500 U.S. and Canadian consumers four1d
t t over 80 'percent of sh ppers considered grapes with shatter levels of up to 1O~
P reant to b~ of "excelle very goodor goodftquality. Import~ntlYI therewas no :
si nmcant difference in q

,
ality perception of grapes with three; seven or 10 perce~t

satter. '. .
F

~
bIlOW-UPfocus groups i~ three cities in the United States al56showedthat

c hsumers believed ther~ was no difference in the quality of wapes with shatter
I vels of three,seven or ~Opercent.

I
".l-..ne of the:thingsthe su ey foundwas that 98 percentof shopperssaid they ha~

rchasedgrapeswith s me of the berriesdetachedfrom the:stem,"said i

mmissioll president Ka hleen Nave. "It is a normal experience and not someth~ng

~
at bothers consumers.. The survey found that 40 percent of shoppers eat the'

etachedg~apesfirst, wh Ie the restsimplystorethem in the samecontaineras t~e
r 5t of the bunch. . :

i
'lit is clear from the rese

1

Chthat as long as the grapes are in'good condition, I

onsumers are fine with reasonable level of shatterand don't considerit to be~
ign of poor quality,"sai Nave. '!

.:

~
i'

he California Table Gra Commission was created by the California legislatu in
1967 to increase worldw e demand for fresh California grapes through a variet~of
~esearch and promotionalprograms. ' ;
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